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INTRODUCTION

Keeping you, your staff, contractors,
visitors and members of the public safe
from unnecessary fire risk

A Legal Document

A fire risk assessment is required by law for most UK
commercial premises. It contains information about the risks
present and how we can and should reduce them.

The risk assessment is an accountable document, a copy of
which should be kept on site. The fire brigade can ask to see
this document at any time. It can also be provided to those
working in the premises. Parents or guardians of young
person’s working for your company may also request to see it.

Company Responsibilities

All employers have a responsibility to provide a safe
environment for people to work in and a commitment to
minimise the risk of fire within their premises as far as is
reasonably practical.

Whilst the fire alarm will warn you of a fire and fire doors will
contain fire, the biggest impact can be made by everyone
having a clear understanding of fire safety requirements.

Your Responsibilities

It is important that everyone working on the site takes
responsibility by following some simple precautions such as:

+ Keeping exit routes free of obstructions and flammable
items

« Carrying out regular fire drills

« Providing basic training to staff and volunteers

« Completing your fire log book

+ Keeping fire doors closed

+ Managing stock safely

« Careful use of electrical equipment and heaters

Timescale

The risk assessment will outline remedial actions. Actions are
graded depending on the severity of the related risk(s).

« Immediate within 24 hours
+ High within 28 days

+ Medium within 90 days

+ Low within 180 days
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The Law

There are various fire laws that apply to different countries
across the UK:

+ Regulatory Reform (Fire Safety) Order 2005 which applies
to England and Wales

- Fire (Scotland) Act 2005

- Fire & Rescue Services (Northern Ireland) Order 2006

« Fire Safety Regulations (Northern Ireland) 2010

As an Employer Our Responsibility is to

« Provide staff with clear information on the risks to them
and the measures that should be taken to reduce risk and
protect people if a fire were to occur.

«+ Ensure that staff have been nominated to carry out
particular roles in connection with fire safety (e.g. Fire
marshals).

« Ensure that the parents/guardians of any people under the
age of 18 that work on site are informed of the risk of fire
and what is being done to protect them.

« Ensure that other people who could be affected by fire (e.g.
maintenance contractors, visitors,) are also aware of the
risks and fire procedures.

+ Implement procedures and policies in order that the
chance of a fire starting in the first place is reduced.

« Ensure that in the event of a fire occurring, it is identified
quickly and that all persons (especially those more
vulnerable people such as the elderly or disabled) are
aware to evacuate quickly and safely. Where necessary
arrangements for specific person will have been made in
advance.

« Ensure that any dangerous substances (typically flammable
liquids) are managed, stored and used appropriately.

Take time to read this risk assessment.
If there is anything you do not
understand, contact your area manager
who will be able to provide guidance.
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Meaning of "Competent Person"

A person is to be regarded as competent where he has sufficient training and experience or knowledge and other qualities to
enable him to properly complete the measures requested.

Meaning of "Responsible Person"

(@) In relation to a workplace, the employer, if the workplace is to any extent under his/her control;

(b) in relation to any premises not falling within paragraph (a):
(i) the person who has control of the premises (as occupier or otherwise) in connection with the carrying on by him/her of a
trade, business or other undertaking (for profit or not); or
(i) the owner, where the person in control of the premises does not have control in connection with the carrying on by that

person of a trade, business or other undertaking.

(Regulatory Reform (Fire Safety) Order 2005)

Advice on Control and Maintenance of Preventative Measures

Fire Alarms

The alarm should be tested weekly by a competent person. A
different call point should be rested each week using a
purpose made test key. Faults should be reported to someone
who can authorise repairs.

The system should be serviced by a suitably qualified person,
every 6 months or as agreed by the installers. Further
guidance can be gained from BS5839-1:2017

Emergency Lighting

The emergency lighting should be checked monthly for
functionality by a competent person. This should be carried
out by use of purpose made test keys and switches. It is
important that the lighting works when the local lighting
circuit fails and does not rely on the failure of the overall
circuit.

The system should be serviced on an annually basis by a
suitably qualified engineer. Further advice can be gained from
BS5266-1:2016

Fixed Electrics

Fixed electrics should be periodically inspected in line with
BS7671 2015

Training

All staff must receive training as to what to do in the event of
discovering a fire or hearing the alarm. Th training should be
given by a competent person and be delivered as soon after
employment as possible and refresher training periodically.
Evacuation drills to be completed to a minimum of every six
months. Some staff should receive additional training in the
use of firefighting equipment.
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Fire Fighting Equipment

Fire fighting equipment should be hung on purpose made
brackets approximately 1 meter from the floor or sat in
purpose made floor holders. The equipment should be
checked weekly to ensure it is in position and undamaged.

The equipment should be serviced annually by a competent
person. Further advice can be gained from BS5306-3:2017

Maintenance of Escape Routes

Fire doors should be either self-closing or kept locked shut,
and held open only by a device designed to release on fire
alarm activation. Corridors and fire exits should be kept clear
of combustible materials and obstructions.

PAT

All portable equipment should be subject to a schedule of
maintenance and inspection. Specifics on how and when can
be sought from the HSE website www.hse.gov.uk

Gas Safety

All gas burning equipment should be subject to an annual
inspection by a technician who is registered with the
appropriate body.

Record Keeping

Records should be kept of all testing, maintenance and staff
training to ensure the responsible person can demonstrate
that they have taken all reasonable steps to maintain
adequate fire safety standards.
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SUMMARY

Fire Risk Assessment

ASSESSMENT AND CERTIFICATE REFERENCE
RB-H5AH3X

ASSESSED ON, BY
14/10/2024, Caspar Thomas

APPROVED / VALIDATED ON, BY

21/10/2024, Michael Wells MIFSM NAFRAR (Fire Risk Assessor)

START DATE RECOMMENDED REVIEW DATE
14/10/2024 — 14/10/2027

FINDINGS
5 Actions /

Assessed Property

PROPERTY NAME
Axe Valley Vets, Cheddar

PROPERTY REFERENCE
2208

FIRE RISK RATING

LIKELIHOOD MEDIUM

Normal fire hazards for this type of
occupancy, with fire hazards generally
subject to appropriate controls (other
than minor shortcomings).

ASSESSING ORGANISATION
Roundhall Limited

PRODUCED FOR THE RESPONSIBLE PERSON
Independent Vet Partners

SPECIFICATION CONFORMS TO
Our own internal quality system.

ASSESSMENT SCOPE

ADDRESS

Unit 1, Saxon Court

Cheddar
Somerset
BS27 3NA

SEVERITY TRIVIAL HARM

Occupants unlikely to be injured due to
high mobility or fire suppression.

Brook House, Moss Grove, Kingswinford, West Midlands, DY6 9HS

07528 878868 — www.roundhall.co.uk

Summary
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Assessment applies only to the building specified.

RISK TOLERABLE

No major additional controls required.
However, there might be a need for
some improvements.

: OUND
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BUILDING INFORMATION

Building Information

Description
The building operates as a veterinary practice from the ground floor of a two storey terraced
building. The external construction comprises of rendered stone with a pitched tiled roof.

The windows are single glazed within wooden frames. Internal partitions are of solid block-work and double stud plaster board.

The ground floor is solid and the ceiling areas above appear to be double stud plaster board and timber construction.

Means of Escape
The ground floor of the building is provided with a single front exit, leading to the fire assembly point.

Occupancy
The practice is reported to be staffed

Monday - Friday 8:30am - 7:00pm
Saturday & Sunday - Closed

There would be anticipated to be a maximum of 3 staff on duty at any one time.
At the time of the visit there was reported to be no members of staff who would require personal emergency evacuation plans.

There is a requirement within the rota for lone working and the practice has occasional young persons working on site as part of
work experience schemes.

No parts of the building covered by this assessment are used for residential purposes.

Key Individuals
This assessment was pre-booked and completed on behalf of IVC Evidensia UK who for the purposes of this assessment will be
considered the “Responsible Person”.

| was accompanied on site by Helen Bird (Receptionist) who has been identified as the competent person appointed to undertake
the preventative and protective measures.

David Kemp, the Clinical Director and Alice Smith - Practice Director have been nominated as the responsible persons on site.

Residential Facilities Available External Staircase
No No

Building Layout

Name
Ground floor

Description
The ground floor comprises of the reception and waiting area, a single consultation room, hallway and a toilet.

Building Information Powered By /' RiskBase 2
RB-HSAH3X — 14/10/2024 — AXE VALLEY VETS, CHEDDAR Page 6 of 21 OUND



Building Information Powered By /' RiskBase 2
RB-HSAH3X — 14/10/2024 — AXE VALLEY VETS, CHEDDAR Page 7 of 21 OUND



SERVICING AND INSPECTIONS

SYSTEM FREQUENCY DATETESTED (ONTRACTOR COMPLIANCE STATUS

Fire Extinguishers Annual May 2023 Ball Fire Protection Ltd Not Compliant

Fixed Wire Testing 5 years 03/11/2021 Acorn Electrical Contractors ~ Compliant

PAT Testing Bi-Annual December 2022 Novus Compliant

Servicing and Inspections Powered By /' RiskBase 2
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FINDINGS

This assessment identifies 5 actions and 56 controls.

5 ACTIONS INCOMPLETE ONGOING
(wen ] 1 ALL 56
MEDIUM 4
Assessment Detail
o Assessment Type COMMERCIAL NON-INTRUSIVE

ELECTRICAL (SOURCES OF IGNITION)

@ Is there evidence that a current certificate is in place for the fixed electrical installation ? NO
@ Certificates relating to testing of fixed installations should be located and stored on site MEDIUM
for inspection at any time. If certificates are not available, a competent contractor should REFERENCE  RB-T3333K
be instructed to test all fixed electrical installations and provide suitable certification. DUE No Due Date
Once completed remedial works should be completed and minor works certificates CATEGORY ~ Maintenance:

. . A . . Maint :C

provided to ensure that the installation is considered satisfactory. O;';::i?j amy

WHY There was no certification to suggest that the fixed electrical installations had been tested although inspection
distribution boards did carry in date stickers, which confirmed that the system was inspected on

03/11/21, with a next inspection date of 03/11/24.

@ s there evidence that portable electrical appliances are regularly tested? YES

All sampled portable items checked were found to have in date stickers attached. It was
also reported that a new PAT testing supplier was due to undertake another testing
regime on the same day as this Fire Risk Assessment.

© s the use of trailing leads and adapters minimised? YES

Although multi way extension leads are in use on the site they are considered to be well
managed. It would be considered good practice to monitor the use of this kind of
equipment and if necessary the installation of additional fixed power outlets should be

undertaken.
@ Have allissues relating to possible electrical fires been highlighted? NO
Findings Powered By /' RiskBase 2
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@ The use of plug-in diffusers and air fresheners should be avoided where possible. If they MEDIUM

are to be used, they ShOU'd, REFERENCE RB-CJPMA2
DUE No Due Date
. Never be covered CATEGORY  Building
. Not be located behind furniture or curtains Management:
. Regularly checked for damage Building
Management General
. Never be allowed to run dry
. Used in line with manufacturers guidelines
WHY Plug-in diffusers were noted to be in use within the property

© s documented evidence available to suggest that all clinical equipment is subject to a regular YES
maintenance regime ?

It was stated at the time of the assessment that all clinical equipment was subject to a
scheduled service contract and maintained in accordance with the manufacturers
instructions.

PORTABLE HEATERS AND HEATING INSTALLATIONS (SOURCES OF IGNITION)

@ Is the use of portable heaters kept to a minimum on site? YES

Although portable heaters were located on site they were considered to be well managed
and not to represent an issue.

COOKING (SOURCES OF IGNITION)

@ Does the property contain communal use kitchens? YES
©® How would the kitchen be best described? DOMESTIC STANDARD
© Areall appliances regularly maintained and in good condition? YES

All kitchen equipment is in good condition and appears to be well maintained.

© s the kitchen covered by a suitable amount of portable fire fighting equipment? YES

It was considered that due to the nature of the cooking facilities there was sufficient
portable fire fighting equipment provided.

i

©® Areall floor surfaces free from slip and trip hazards and in good condition? YES

At the time of the visit the flooring throughout the kitchen area was in good condition
and well maintained.

ARSON & SMOKING (SOURCES OF IGNITION)

© s there an absence of unnecessary fire load in close proximity to the premises or available for YES
ignition by outsiders?

Findings Powered By /' RiskBase 2
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At the time of the visit the exterior areas of the building were well managed with no
significant fire load adjacent to the building.

Bins were noted to be well managed and stored at a suitable distance from the building
(stored to the rear communal courtyard).
@ Arethere any issues related to smoking in or around the building?

At the time of the visit there was no evidence to suggest that the no smoking policy was
not being fully adhered to.

—
S

==

© s there considered to be an acceptable process for the disposal of combustible waste?
All combustible waste was noted to be stored away from the building at the time of the
assessment

@ Isit considered that the condition of doors and windows is such that they would prevent

access by potential fire starters?

The property is provided with a single entry and exit door. The door was found to be
suitable to provide an ease of escape and the prevention of unauthorised access.

@ Based on local knowledge are perimeter security arrangements considered suitable?

Due to the location of the premises and with input from the local responsible person it
would be suggested that the area would be classed as a low risk for anti social behaviour.
The current measures in place to prevent fire starting would be considered acceptable.

HOUSEKEEPING (SOURCES OF FUEL)

© Are laundry facilities available on site?

At the time of the visit there were no laundry facilities on the site.

@ s the accumulation of unnecessary amounts of combustible items avoided?

There was not considered to be an unnecessary quantity of combustible items anywhere
within the building.

DANGEROUS SUBSTANCES (SOURCES OF FUEL)

@ If dangerous substances are in place, has a specific risk assessment been carried out as
required by the Dangerous Substances and Explosive Atmospheres Regulations 2002 ?

There were no substances identified that would be considered to require special attention
in regards to a DSEAR assessment.

© s compressed oxygen used within the work practice of the building?
There was noted to be no compressed oxygen cylinders within the practice. The premises
are small, with a single consultation room and no theatre.

© Does the site use Ethylene Oxide as part if its sterilisation processes?

It was reported that the practice does not use Ethylene Oxide sterilisation.

Findings Powered By /' RiskBase
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HAZARDS INTRODUCED BY OUTSIDE CONTRACTORS AND BUILDING WORKS (SOURCES OF
FUEL)

© Arefire safety conditions imposed on outside contractors? YES

It was reported that all maintenance works are programmed in by IEM and all contractors
subject to their approval and vetting. Where permit to work or hot works are required
these are also dealt with prior to the contractor attending site. Protocols for in house
maintenance do not allow for these types of works.

© If there are in-house maintenance personnel, are suitable precautions taken during "hot N/A
works" including use of "hot works" permits?

There was reported that there was no in house maintenance works completed.

MEANS OF ESCAPE FROM FIRE

© Arefire doors fitted as required throughout the property in order to protect the escape route ? YES

Due to the very small nature of the veterinary practice, there is no requirement for the
installation of fire doors. However, the doors fitted to this premises are to an FD30s
standard.

@ Areall fire doors fitted with cold smoke seals and intumescent strips where required? YES

Although not required, the doors fitted to this practice are FD30s fire rated, with
intumescent strips and cold smoke seals.

@ Areall fire doors fitted with self closing devices where required? YES

The current FD30s fire doors are fitted with self closing devices.

@ Arefloor surfaces on stairways and escape routes free from slipping and tripping hazards. YES

The exit route was found to be free of items that could potentially delay an evacuation.

©® Areall fire doors close fitting and not wedged open? YES

All internal doors were found to be tightly fitting.

©® Areall final exits suitable in number, easily opened, provided with appropriate furniture? YES

The only exit from the building to an ultimate place of safety is the front door. It was
reported that this would be unlocked on arrival by the staff and would remain unlocked a
all times.

@ Areall doors which are fitted with electrical locking systems linked to the fire alarm and N/A
defaulted to the safe position or fitted with green break glass units ?

© Are travel distances appropriate from all areas of the building YES

Travel distances would be considered to to be within government guidelines for a
building of this type and usage.

Findings Powered By /' RiskBase 2
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© Are there any further issues relating to escape and fire spread?

MEANS OF GIVING WARNING IN CASE OF FIRE

© s the fire alarm installation suitable for the usage of the building?

The fire alarm was considered to provide an appropriate level of coverage based on the
usage of the building. The premises were provided with what appears to be Grade D
mains supplied smoke detectors, fitted to the customer waiting area, consultation room
and rear hallway.

© s there a zone chart located adjacent to the fire panel, and if so is it fit for purpose?
© s the fire alarm connected to a host system or call receiving center?

FIRE EXTINGUISHING AND SUPPRESSION

@ s there reasonable provision of portable fire extinguishers?

Based on the current usage of the building the quantity and location of portable fire
fighting equipment was considered appropriate.

@ Are any parts of the building covered by sprinklers?

There were no areas of the site that were identified as being covered by a sprinkler system.

@ Does the site have any privately owned hydrants, or wet / dry risers in place?

The site is not fitted with any form of wet/ dry risers or privately owned hydrants.

FIRE SAFETY SIGNS AND NOTICES

© s sufficient appropriate fire signage installed throughout the property?

A suitable quantity of site relevant fire action notices were located throughout the
building.

EMERGENCY ESCAPE LIGHTING

© s there a reasonable standard of emergency lighting system provided?

Due to the nature of the escape route and the level of ambient light available it would be
considered that there would not be a requirement to install emergency escape lighting on
the site. In addition, the premises are very small in nature with a single exit and simple
layout.

Findings Powered By /' RiskBase
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© Are suitable arrangements in place to ensure compliant testing of emergency lighting
systems?

MEASURES TO LIMIT FIRE SPREAD AND DEVELOPMENT

@ Isit considered that the compartmentation of the building is of a reasonable standard?
The level of compartmentation within the building was considered to be acceptable
based on the limitations of a type 1 fire risk assessment.

© s there a reasonable limitation of linings that might promote the spread of fire?
All wall and ceiling linings were considered to be appropriate and would not enhance the
spread of fire.

@ Can access be gained to loft spaces in the building ?

The business operates from the ground floor only of a two storey building.

PROCEDURES AND ARRANGEMENTS

© s there a local responsible person appointed to assist in undertaking the preventative and
protective measures (ie relevant general fire precautions)?

At the time of the assessment the practice director was identified as the local responsible
person for the site.
@ s there evidence of a documented fire evacuation procedure?

A suitable site specific evacuation plan for the area included within this assessment was
made available at the time of the visit. The assessment covered the evacuation of staff,
customers and animals.

@ Isit considered to be well thought out and appropriate and clearly displayed?

A suitable site specific evacuation plan for the area included within this assessment was
made available at the time of the visit. The assessment covered the evacuation of staff,
customers and animals.

© s there a documented lone working policy on site ?

@ Arobust lone working policy should be developed and implemented. All staff should be
made aware of its contents as part of their induction.

It would further be suggested that where lone working is common place, the policy is
displayed on the staff notice board. Any staff who are specifically tasked to cover lone
shifts should sign to show that they have read and understood the document.

WHY There was not considered to be a suitable lone working policy available at the time of the assessment.

@ Has a suitable fire assembly point been identified?
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The fire assembly point was considered to be in an acceptable location and at a suitable
distance from the buildings.

© Ifrequired have personal evacuation plans been completed for all those who may require
one?
Currently there are no persons on site that have been identified as requiring personal
evacuation plans.
© s there adequate co-operation and co-ordination with other responsible persons in control of
adjoining premises?
Due to the location and layout of the building there is no requirement for co-ordination

with other responsible persons.

©® Where required have young persons assessments been completed ?

It was stated that the site does not allow under 18s to work, volunteer or complete work
experience.

TRAINING AND DRILLS

@ Does the responsible person on site have an acceptable level of training to hold the role?

The responsible person on site appears to have a suitable level of training in order to
maintain general fire safety precautions in line with the requirements of the Regulatory
Reform (Fire Safety) Order.

© Areall relevant persons provided with adequate fire safety training on induction?

All staff are required to complete the New Joiner Induction Guide supplied by IVC prior to
commencing work. The documented is completed on site with the new stater and
includes for specific information in relation to fire safety. The form is then scanned and
stored within the IVC portal Day Force.

© Arefire drills being completed on a regular basis?

Evidence of fire drills being completed on a regular basis was provided at the time of the
assessment.

© Are staff with special responsibilities (e.g. fire wardens) provided with additional training?

Members of staff of staff have undergone ‘fire warden’ training delivered by an external
provider.

@ s there a policy available relating to the staff usage of portable fire fighting equipment?

Specific mention of the group policy in relation to the use of portable fire fighting
equipment was identified within the emergency plan.
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TESTING AND MAINTENANCE

© Arefire alarms regularly tested and records kept on site in a log book? YES

Other than a Grade D system, the site is not fitted, nor would benefit from the installation
of a fire alarm system. With that said however, regular testing of the wired smoke
detectors is carried out, with records retained. This is considered to be good practice.

©® Are emergency lights regularly tested and records kept on site in a log book? N/A

There are no emergency lights fitted on the site.

@ Are fire extinguishers regularly maintained and records kept on site in a log book? NO
@ In order to comply with the requirements of BS5306 there is a requirement for all portable MEDIUM
fire fighting equipment to be subject to an annual maintenance visit. A competent REFERENGE  RB-YDP42V
contract should be instructed to complete a full service on all extinguishers and make DUE No Due Date
record of their findings. CATEGORY ~ Maintenance:
Maintenance General
WHY At the time of the visit there was no evidence to suggest that portable fire fighting equipment was

subject to annual maintenance. The testing labels attached to the units stated that the last annual
inspection was carried out in May 2023.

8]

Fire extinguishers are subject to monthly checks in house by staff. These checks are
recorded.

© s there adequate maintenance of the work place including periodic inspections of external YES
staircases and gangways?

Based on the general appearance of the building, it would be suggested that a program of
regular maintenance is completed.

© Are fire alarms regularly maintained by a competent contractor and records kept? N/A
A Grade D system has no maintenance regime beyond regular testing. Good practice
would dictate that all maintenance requirements within manufacturer's instructions are
adhered to (which is usually 6 monthly vacuuming). If this cannot be completed in house
a contractor should be instructed to complete the task on an annual basis.

© Are emergency light systems maintained by a competent contractor and records maintained? N/A
There are currently no emergency lights installed within the building.

© s equipment which is interfaced to the fire alarm system tested on a regular basis and records N/A

kept ?

At the time of the visit there was no equipment interfaced to the fire alarm system that
would require testing on a weekly basis.
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© s the site provided with a suitable system for recording testing and maintenance of life safety YES
systems?

A suitable system was found to be in place for recording the testing and maintenance of
life safety systems. The information was clear and available to view at the time of the visit.

@ s there evidence that the fixed heating systems are regularly serviced? NO
@ Where electric heaters are hard wired it would be recommended that they are included MEDIUM
within the scheduled testing for portable appliances. REFERENCE  RB-4JSN|
WHY There is no evidence that fixed wall heaters are subject to any form of maintenance. DUE No Due Date

CATEGORY Maintenance:
Maintenance General

© Where testing and maintence is completed by the landlord, is there evidence available to N/A
show that all disciplines had been completed ?

Findings Powered By /' RiskBase 2
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ACTION PLAN

Where electric heaters are hard wired it would be recommended that they are included within the scheduled testing for portable
appliances.
There is no evidence that fixed wall heaters are subject to any form of maintenance.

REFERENCE RB-4JSNS5I

DUE BY / ASSIGNED TO COMPLETED ON /BY
No Due Date

The use of plug-in diffusers and air fresheners should be avoided where possible. If they are to be used, they should,

. Never be covered

. Not be located behind furniture or curtains
. Regularly checked for damage

. Never be allowed to run dry

. Used in line with manufacturers guidelines.

Plug-in diffusers were noted to be in use within the property

REFERENCE RB-CJPMA2

DUEBY / ASSIGNED TO COMPLETED ON /BY
No Due Date

In order to comply with the requirements of BS5306 there is a requirement for all portable fire fighting equipment to be subject
to an annual maintenance visit. A competent contract should be instructed to complete a full service on all extinguishers and
make record of their findings.

At the time of the visit there was no evidence to suggest that portable fire fighting equipment was subject to annual
maintenance. The testing labels attached to the units stated that the last annual inspection was carried out in May 2023.

REFERENCE RB-YDP42V

DUEBY / ASSIGNED TO COMPLETED ON / BY
No Due Date

Certificates relating to testing of fixed installations should be located and stored on site for inspection at any time. If certificates
are not available, a competent contractor should be instructed to test all fixed electrical installations and provide suitable
certification. Once completed remedial works should be completed and minor works certificates provided to ensure that the
installation is considered satisfactory.

There was no certification to suggest that the fixed electrical installations had been tested although distribution boards did carry
in date stickers, which confirmed that the system was inspected on 03/11/21, with a next inspection date of 03/11/24.

REFERENCE RB-T3333K

DUE BY / ASSIGNED TO COMPLETED ON / BY
No Due Date

Action Plan Powered By /' RiskBase 2
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A robust lone working policy should be developed and implemented. All staff should be made aware of its contents as part of
their induction.

It would further be suggested that where lone working is common place, the policy is displayed on the staff notice board. Any
staff who are specifically tasked to cover lone shifts should sign to show that they have read and understood the document.
There was not considered to be a suitable lone working policy available at the time of the assessment.
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